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NOTICE OF NONDISCRIMINATION

eaconess VNA complies with applicable federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability or sex.
Deaconess VNA does not exclude people or treat them differently because of race, color,
national origin, age, disability, sex, gender identity or sexual orientation.

Deaconess VNA:
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats
(large print, audio, accessible electronic formats, other formats)

* Provides free language services to people whose primary language is not English,
such as:
o Qualified interpreters
o Information written in other languages

If you need these services, call 321-972-0602.

If you believe that Deaconess VNA has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability or sex, you can
file a grievance with:

Deaconess VNA Corporate Compliance
610 E. Walnut Street, Evansville, IN 47713

Phone: 812-425-3561 « Fax: 812-463-4617
E-mail: DVNACorporateCompliance@deaconess.com

You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, DVNA Corporate Compliance is available to help you.

If you have questions regarding Title VI of the Civil Rights Act of 1964, The Age
Discrimination Act of 1975, and Section 504 of the Rehabilitation Act of 1973, contact
Human Resources Director at 812-450-7344.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or
telephone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW Room 509F, HHH Building, Washington, D.C. 20201
1-800-368-1019; 1-800-537-7697 (TDD)

Complaint forms are available at www.hhs.gov/ocr/office/file/index.html



LANGUAGE ASSISTANCE SERVICES

(English) If you speak English, language assistance services, free of charge, are available to you. Call 321-972-0602.

Espaniol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
lingtiistica. Llame al 321-972-0602.

A (Chinese): ;T & : MR IR{FH TS , BRI LR BEERS

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 321-972-0602.

EEEBIRT. BEHE 321-972-0602.

null

Deitsch (Pennsylvania Dutch): Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus
Koschte ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 321-972-0602.

yoss (Burmese): 2003gq$ - 320205¢) 2082005 [g§enoom: of elgpdon 9290007 303 32081 208320905
8opeeontgodeoidlepds
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4y )2l (Arabic)
a) 321-972-0602 A gala; 13) i€ Giaas K Aallle (8 Cilead 3ac Luall 4y galll a1 65 ll laally, Jaall &8 5,
(321-972-0602: —iila auall oS4 5:

$+320] (Korean): =2 &= (4 Z20otAlE 22, 9 XI& MHIAE 222 01Zota &= ASLICH
321-972-0602 H 2 2 M3H0
Tiéng Viét (Vietnamese): CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vy hd tro ngdn ngit mién phi danh cho ban.
Goi s6 321-972-0602.

Francais (French): ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 321-972-0602.

B&3E (Japanese): ;2 FH : ARFEZHE NGBS, BHOFTEXIRZ CAAVETEY,
321-972-0602 F T, HBEREICTTITEKSFZEN,

Nederlands (Dutch): AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 321-972-0602.

Tagalog (Tagalog - Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
ng tulong sa wika nang walang bayad. Tumawag sa 321-972-0602.

Pycckuii (Russian): BHUUMAHMUE: Eciu BbI roBOpHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIUIATHBIE YCIYTH
nepeBoja. 3sonure 321-972-0602.

1-'I'T-ITEﬁ(Punjabi):
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&Y (Hindi):
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