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Deaconess Hospital’s & The Heart Hospital (THH) - Providers & Cross Pointe 
Participating Networks/Insurance 

 
 

DH & THH TAX ID:  35-0593390 
 

 
 
Aetna/Aetna Coventry (DHP) includes Work Comp 
 
Alliance Coal- 
 
Allied National- (Joinder Agreements for only these groups, Meyer Trucking, Belt Tech, Bills Plumbing, Gudorf 

Supply, TSL Enterprises- Meyer Trucking, Home Mutual, Casey Electric, Roadhog, Don’s Automotive and Machine, 
Red Stitch, Bratco, Steinkamp Farms, Boonville Federal Saving Bank 
 
Ambetter/MHS- Marketplace (Contracted with Behavioral Health Services 1/1/21) 
 
Anthem-  
IN- Exchange exited our area 12/31/17. A few small groups utilizing – Off Exchange.  
IN - Pathway Essentials (Individual Marketplace) eff 1/1/23 
KY Exchange remains unchanged. 
IN & KY- Workers Compensation 
 
Caresource Marketplace- IN & KY 
 
Centercare 
 
Cigna Utilizes Sagamore Network for the following plans: 
PPO, EPO, Open Access Plus, Choice Fund PPO, Choice Fund OA Plus, Starbridge (Only when card indicates 
Primary Network-Cigna Healthcare PPO) & Fundamental Care. 
Direct Contract- Network, Network Open Access, POS & POS Open Access. 
Behavioral Health-> Cigna Behavioral Health (CBH) - All Behavioral Health Providers. 
 
Claim Doc- 
 
CorVel Corporation (Work Comp & Auto Plans only) 
 
Encore- Encore, Encore Combined, Encore Prime & Work Comp PPO 
 
Federal Work Comp Plans (UMWA, FECA, Black Lung and Energy) 
 
Golden Rule- (Contracted under UHC) 
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Health Alliance Medical Plan (DHP)- * Includes Exchange Product * 
 
Healthlink  
 
Healthscope 
 
Healthy Indiana Plan (HIP) 

❖ Anthem HIP 
❖ Caresource IN HIP- Participating Providers are all providers under DH Tax ID except Residency, DFM & 

Seniors 
❖ MHS HIP- Participating Providers are all providers under DH Tax ID except Residency, DFM & Seniors 
❖ MDwise HIP- Participating Providers are all providers under DH Tax ID except Seniors & DFM 

 
HIP EMPLOYER  LINK- 
 
Hope Trust- 
 
HSTechnology- Eff 6/1/21(For only First Brands Group, First Federal Saving Bank, Heart to Heart Hospice, 
Lensing Wholesale, Metropolitan School District of Mt Vernon, Perry County Memorial Hospital  Meuth 
Construction, Rural King, Atlantic Packaging, Watermark Auto Group, Escalade Sports, Atlas World 
Group 
 
 

Humana ChoiceCare and ChoiceCare Plus (DHP)- Term 1/1/25 
 
KY Racing Health & Welfare Fund- 
 
Medicaid- 

❖ IN Medicaid 
❖ IL Medicaid- Participating Providers are all providers under DH Tax ID except DFM, Residency & Seniors  
❖ KY Medicaid- Participating Providers are all providers under DH Tax ID except DFM, Residency & 

Seniors  
 
Medicaid Managed Care Entities (MCE’s)- 
 

❖ IN Anthem Medicaid- 
o Hoosier Healthwise 
o Hoosier Care Connect 
o Pathways for Aging eff 7/1/24 

 
❖ BC BS IL MMAI- 

 
❖ Caresource IN -Participating Providers are all providers under DH Tax ID except Seniors & DFM. 

Behavioral Health No BH C/O. 
 

❖ Humana Healthy Horizons IN- 
o Pathways for Aging eff 7/1/24 

 
❖ Humana IL-- MMAI 

 
❖ Managed Health Services (MHS) - Participating Providers are all providers under DH Tax ID except 

Residency, DFM & Seniors.- Behavioral Health uses Cenpatico 
 

❖ Managed Health Services (MHS) Hoosier Care Connect-  Participating Providers are all providers 
under DH Tax ID except Residency, DFM & Seniors.- Behavioral Health uses Cenpatico 
 

❖ Meridian Health IL--MMAI 
 

❖ MDwise Medicaid- Participating Providers are all providers under DH Tax ID except Seniors & DFM. 
Behavioral Health No BH C/O. 
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❖ Molina IL MMAI- 

 
❖ Aetna Better Health of IL (Formerly Ilinicare- IL Medicaid MCO) 

 
❖ Aetna Better Health of KY (Formerly Coventry Cares of KY) - Participating Providers are all providers 

under DH Tax ID except DFM, Residency & Seniors Behavioral Health carve-out-> MH-Net for Coventry 
Cares. No BH C/O for Aetna Better Health 

 
❖ Wellcare of KY- Participating Providers are all providers under DH Tax ID except DFM, Residency & 

Seniors. No BH C/O 
 

❖ Humana Healthy Horizons KY- Participating Providers are all providers under DH Tax ID except DFM, 
Residency & Seniors Behavioral Health→  No carve-out as of 1/1/21. Beacon Behavioral Health no longer 
C/O for Humana 

 
❖ Passport Health Plan/Molina KY- Participating Providers are all providers under DH Tax ID except 

DFM, Residency & Seniors- No Carve-Out as of 1/1/21.Beacon Behavioral Health is no longer C/O for 
Passport/Molina 

 

❖ KY Anthem Medicaid- Term 1/1/25- Participating Providers are all providers under DH Tax ID except 

DFM, Residency & Seniors. No BH C/O. 
 

❖ United Healthcare Community Plan of KY- Participating Providers are all providers under DH Tax ID 
except DFM, Residency & Seniors.  
 

❖ United Healthcare Community Plan of IN- 
o Hoosier Care Connect  
o Pathways for Aging eff 7/1/24 

 
 
Medicare- 

❖ Railroad Medicare 
 
Medicare Advantage Plans – Participating Medicare Providers accept all Medicare Advantage Plans. If the plan 
is FFS, no contract is needed. The following Medicare Advantage plans with direct contracts: 
 

❖ Aetna Medicare Advantage 
❖ Anthem Medicare Advantage 
❖ BC BS IL - MMAI 
❖ Health Alliance Medicare Advantage 
❖ Humana Choice PPO/PFFS Medicare Advantage plan 
❖ IU Health Plans Medicare Advantage 
❖ United Healthcare (AARP Medicare Complete PPO) 
❖ Humana Gold Plus HMO 
❖ Humana Gold Plus IL-- MMAI 
❖ My TRUAdvantage 
❖ Meridian Care & Complete Dual IL  – MMAI  
❖ Molina IL- MMAI 
❖ Wellcare by Allwell 

 
OMCA- Work Comp 
 
OneCare Network-  
 
Parkview Signature Care (DHP)- 
 
Patoka Valley Health Care Cooperative (PVHCC) 
 
Private Healthcare Systems/ Multiplan (PHCS/MP) DHP (Facility direct agreement with PHCS MP) 
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Sagamore- 
 
Tricare East/Humana Military - 
 
Triwest Healthcare Alliance- 
 
United Health Care- Behavioral Health-> United Behavioral Health (UBH) – (DH BH providers through 
individual contracts). ** Also operates under brand name Optum Health Services 
 
United Medical Resources (UMR) contracted by UHC 
 
VA CCN Optum 


