
 

1. Open web browser on your Mac desktop, laptop, or tablet and navigate to the following address:   

https://fastpass.deaconess.com 

 
 

2. Click “Install VMware Horizon Client”   
 
 
 
 

3. Select Omnissa Horizon Clients > View Download Components  

 

 

 

 

 

 

 

 

 

4. Select “Go to Downloads” under Omnissa Horizon Client for macOS   

 

 

5. Click the blue “Download Now” button 

 

 

https://fastpass.deaconess.com/


6. For MacOSx installs, the file will download to your Downloads folder. Find the downloaded file and 
open it.  
 
 
 
 
 
 
 
 
 
 
 
 

7. Click “Agree’’  

                        

 

 

 

 

 

8. Follow instructions to drag “VMware Horizon Client.app” file to your Applications folder. 
The Horizon Client is now installed.  
 
 

 

         

  

    

 

 

 

 

 



9. An icon will be placed in your Application folder. Double click it to open the Horizon Client app.  

 

10. Click the “Cancel” button 
 

 

 

 

 

 

 

11. In the top-left hand corner of your screen, click “VMware Horizon Client” and then click 
“Preferences” from the top drop-down menu.  

 

 

12. On the window that appears, click on the “Security” 
tab.  
Select the “Do not verify server identity certificates” 
button. 
Close the window.  

 

 

 

 



13. Click “Add Server” plus sign. 

 

 

14. In the window that appears, type the following address: 
https://fastpass.deaconess.com   then click “Connect” 
   

 

 

 

 

 

 

15. Enter your ID and password (you might need additional set up for Imprivata for multifactor 
authentication – see separate tipsheet) 

16. Click on the icon computer icon to connect to your desktop 
 

 

 

 

 

 

 

 

 

 

If you need assistance, please call the help desk at 812-450-HELP 

https://fastpass.deaconess.com/

