
 

 

If you have completed a visit with a Wellness Coach (In person or Telephonic), MTM, 

Diabetes Center, Weight Loss Solutions, OneCare, or a personal Financial Advising 

session, please follow the steps below to enter participation.   

Navigate to the Rewards page on the left side menu.   1 

2 

3 

Questions on the MyWellness Portal? Call our support desk at 1-855-581-9910 

Have you completed activities/events and now you are ready to enter your credit?  

ADDING HRA CREDIT: ONE-ON-ONE 

Locate the tile called “One-on-One”.  

Click on the tile to open the tile details. 

One this page you can:  

 Schedule a Coaching Session 

 Enter participation for a visit 

 Review the One-on-One flyer by 

clicking “For more information”  

 

To enter participation for any of the 

One-on-One activities, click the “Enter 

participation information by clicking 

here” hyperlink.  
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 Questions on the MyWellness Portal? Call our support desk at 1-855-581-9910 

A calendar appears.  

Complete three steps to enter your participation:  

1. Select the date you completed your visit.  

2. Leave a comment to indicate what type of visit you 

completed: Wellness Coach, MTM, Diabetes, Weight 

Loss, or Financial Advising  

3. Click Submit  

 

Your participation has been recorded.  

If your Rewards page does not automatically up-

date, you may need to log out and back in to see the 

new credit.  

 

Your My Rewards page, will now have a reward 

calculation for One-on-One. You may earn up to 

$400 dollars in this category.  
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Verification Method:  

If your account were to be randomly selected, you must be able to provide proof of verification for all HRA credit. The following would be acceptable for this 

category:  

 Wellness Coach Visit: Employee Wellness can pull completed visit upon request 

 Deaconess: MTM, Diabetes Center & Weight Loss Solutions: Completed appointments may be viewed/printed by going to your MyChart account and 

viewing previous appointments.  *Only completed appointments qualify.  

 Financial Advising: Have your advisor sign a document with the following information: Name of company, name of advisor with appropriate credentials 

and date of visit.  


